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Schedule of Fees 

Version 1.4  |  Effective Date: 1 Sep 2026  |  Review Cycle: Annual or upon NDIS rate change 

1. Purpose 
This Schedule of Fees sets out the hourly rates applied by Minds Support Network Pty Ltd ("Minds Support 
Network", "We", "Us" or "Our") for work performed under Our Additional Services Policy and as well as 
participant-facing services more generally. Rates are aligned with the NDIS Pricing Schedule in force at the 
time of the work and apply consistently to all participants regardless of funding source. 

This Schedule is published on the Minds Support Network website and is updated regularly, including in 
response to changes to the NDIS Pricing Schedule. The rates in force on the date the work is performed 
apply. 

2. Rate Schedule 
The following rates apply to work performed by Minds Support Network. All rates are per hour, exclusive of 
GST where applicable, and are charged in fifteen (15) minute increments. 

 

Category Hourly Rate Reference 

Counselling $156.16 NDIS Pricing Schedule 
2026-27 

Art Therapy $156.16 NDIS Pricing Schedule 
2026-27 

Occupational Therapy $193.99 NDIS Pricing Schedule 
2026-27 

Psychology $252.99 NDIS Pricing Schedule 
2026-27 

Other clinical disciplines Per NDIS rate Aligned with NDIS 
Pricing Schedule 

Non-face-to-face clinical support (see the detail below 
and Note 3.1) 

Per NDIS rate NDIS Pricing Schedule, 
non-face-to-face 
support delivery 

 

Non-face-to-face clinical support includes clinical case coordination across multidisciplinary care; therapeutic 
correspondence with participants, their representatives and other relevant parties; treatment planning, clinical 
decision-making and case formulation undertaken outside of therapy sessions; clinical assessment, progress 
review and risk management; scheduling and coordination of clinical services; senior clinical oversight; report 
writing and clinical documentation; multidisciplinary case conferences and stakeholder meetings; 
communication with funders, advocates and other relevant stakeholders; and other non-face-to-face clinical 
activities recognised under the NDIS Pricing Arrangements and Price Limits. 

3. Notes on Application of Rates 
3.1 Non-Face-to-Face Clinical Support 
Non-face-to-face clinical support at Minds Support Network is performed by credentialed personnel applying 
clinical judgement and therapeutic context to participant matters. The category covers all clinical work 
performed outside of scheduled face-to-face therapy sessions, as set out in Section 2 of this Schedule. All 
activities within this category are recognised under the NDIS Pricing Schedule as non-face-to-face support 
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delivery. The hourly rate is set at the NDIS Counselling rate equivalent and reflects the credentialed nature of 
the personnel involved (including the Chief Operating Officer, who is an accredited counsellor) and the clinical 
context within which the work is performed. Routine administrative tasks that do not involve clinical judgement 
(such as appointment scheduling, reminders and basic record-keeping) are absorbed within the standard 
service allowance set out in Section 2 of the Additional Services Policy and are not separately billed. 

3.2 Discipline-Specific Clinical Time 
Counselling, Art Therapy, Occupational Therapy, Psychology and other clinical disciplines are charged at the 
rates set by the NDIS Pricing Schedule in force at the time of the work. Where work is performed by a 
credentialed practitioner outside of a scheduled therapy session (for example, extended correspondence, 
planning, or coordination work), the rate applicable to that practitioner's discipline applies. 

3.3 Blended Work 
Where work involves a combination of non-face-to-face clinical support and direct clinical session time, or time 
across multiple disciplines, each component is charged at the rate applicable to the person performing that 
component. Time is recorded by discipline, and each component is invoiced at the applicable discipline rate. 

3.4 Rounding 
Time spent is recorded by discipline and rounded to the nearest fifteen (15) minutes for invoicing purposes. 
Where work takes less than fifteen (15) minutes of cumulative time on a particular matter, this is absorbed 
within the quarterly allowance set out in Section 2 of the Additional Services Policy. 

3.5 GST 
Rates are stated exclusive of Goods and Services Tax (GST). Where GST applies to a particular charge, the 
GST amount is added to the invoice. Most therapy services for NDIS-funded participants are GST-free under 
section 38-38 of the A New Tax System (Goods and Services Tax) Act 1999 (Cth); other services may attract 
GST. 

4. Source of Rates and Variation 
The rates in this Schedule are aligned with the NDIS Pricing Schedule 2026-27, published by the National 
Disability Insurance Agency and effective from 1 July 2026. The NDIS publishes updated pricing 
arrangements annually, typically taking effect on 1 July of each year, and may also publish intra-year updates. 
When the NDIS publishes updated rates, this Schedule will be updated to align with those rates. The updated 
Schedule takes effect from the date of publication on the Minds Support Network website. Where this 
Schedule is updated, the version number, effective date and review cycle at the head of this document are 
revised accordingly. Historic versions are retained for reference. 

5. Relationship with Other Documents 
This Schedule of Fees operates as a reference document supporting the Additional Services Policy (which 
incorporates this Schedule by reference), the Terms and Conditions (including Section 9 – Cancellation 
Policy), and any Service Agreement entered into between Minds Support Network and a participant, 
representative or funder. Where this Schedule is inconsistent with another document, the more specific 
provision applies. Where a participant's service agreement specifies different rates from this Schedule (for 
example, agreed rates for a specific funded engagement), the service agreement rates apply for that 
engagement. 

6. Contact and Enquiries 
Enquiries about the rates in this Schedule, or how rates apply to a particular situation, may be raised at any 
time to compliance@minds.care.  

mailto:compliance@minds.care
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