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Safeguarding Policy 

Version 2.4  |  Effective Date: 1 Sep 2026  |  Review Cycle: Annual 

1. Introduction 
Minds Support Network Pty Ltd (referred to in this document as “Minds Support Network”, “We”, “Us” or “Our”) 
is an Australian-based provider of counselling and psychological support, and other allied health services, 
registered with the National Disability Insurance Scheme (NDIS) and operating nationally across Australia. We 
deliver therapy and psychological services through interactive online environments to participants, including 
children, young people and adults, many of whom are NDIS participants with autism, intellectual disability, 
mental health conditions or other support needs. 

This Safeguarding Policy establishes Our commitment to protecting the safety, dignity and wellbeing of every 
participant who engages with Our services. It outlines the principles, responsibilities and procedures that 
govern how We and Our contractors identify, prevent, respond to and report safeguarding concerns. 

This Policy aligns with Our obligations as a provider registered with the NDIS Commission under the National 
Disability Insurance Scheme Act 2013 (Cth),the NDIS (Incident Management and Reportable Incidents) Rules 
2018, the NDIS Code of Conduct, and the NDIS Practice Standards.  

It also reflects the mandatory reporting obligations of AHPRA-registered practitioners under the Health 
Practitioner Regulation National Law, and Our broader commitment to complying with applicable 
Commonwealth, state and territory safeguarding and child protection legislation. 

2. Purpose 
The purpose of this Policy is to: 

• Establish Our commitment to safeguarding all participants, particularly children, young people and 
adults at risk. 

• Define the responsibilities of Minds Support Network, Our contractors, therapists, psychologists, 
occupational therapists in relation to participant safety. 

• Set out clear procedures for identifying, reporting and responding to safeguarding concerns. 

• Ensure We meet all regulatory and legal obligations as a registered NDIS provider operating in 
Australia, including the mandatory reporting obligations of AHPRA-registered practitioners. 

• Promote a culture of openness, accountability and continuous improvement across all Minds Support 
Network services. 

3. Scope 
This Policy applies to: 

• All contractors engaged by Minds Support Network, including therapists, psychologists, occupational 
therapists, administrators and operational support personnel. 

• All participants accessing Our services, including NDIS-funded participants, privately funded 
participants, and any individual receiving services through Our platform. 

• All caregivers, parents, guardians, support coordinators and authorised support team members who 
interact with Us on behalf of a participant. 

• All Minds Support Network service environments, including online therapy and support sessions, 
telehealth consultations, written communications, scheduling platforms and any other digital  

• interaction connected to Our service delivery. 
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4. Definitions 
For the purposes of this Policy: 

• Participant means any individual receiving therapeutic or psychological services from Minds Support 
Network, including children, young people and adults. 

• Therapist means a credentialed practitioner by a recognised credentialing body (ACA, PACFA, 
ANZACATA) engaged by Minds Support Network to deliver therapy services to participants. 

• Psychologist means an AHPRA-registered psychologist engaged by Minds Support Network to deliver 
psychological services to participants. 

• Occupational Therapist means an AHPRA-registered occupational therapist engaged by Minds 
Support Network to deliver occupational therapy services to participants. 

• Safeguarding concern means any situation, behaviour or disclosure that suggests a participant may 
be at risk of harm, neglect, abuse or exploitation, whether actual or potential. 

• Reportable incident means an incident or alleged incident that meets the definition of a reportable 
incident under subsection 73Z(4) of the National Disability Insurance Scheme Act 2013 (Cth) and 
section 16 of the NDIS (Incident Management and Reportable Incidents) Rules 2018. 

• Notifiable conduct means conduct by a registered health practitioner that must be reported to AHPRA 
under the Health Practitioner Regulation National Law. This can include practising while intoxicated, 
sexual misconduct, placing the public at risk of harm through impairment, or significant departures 
from accepted professional standards. 

• Vulnerable person means a person who, due to age, disability, mental health condition, cognitive 
function or social circumstance, may be at increased risk of harm or unable to protect themselves 
from harm. 

• Minor or Child means any participant under the age of 18 years. 

5. Safeguarding Principles 

5.1 Participant Safety is Paramount 

The safety and wellbeing of every participant is Our highest priority. All decisions, processes and actions are 
taken with the safety of the participant as the primary consideration. 

5.2 Zero Tolerance for Abuse and Neglect 

Minds Support Network has a zero tolerance approach to all forms of abuse, neglect, exploitation or 
mistreatment of participants. Any conduct that places a participant at risk is treated with the highest level of 
seriousness. 

5.3 Respect for Dignity and Choice 

We respect the dignity, autonomy and choices of every participant. Safeguarding actions are taken in a 
manner that preserves participant agency wherever possible and is consistent with their safety. 

5.4 Empowerment and Voice 

Participants are encouraged and supported to express concerns about their safety, wellbeing or experience 
with Minds Support Network. Their voice is central to how concerns are managed and resolved. 

5.5 Transparency and Accountability 

We operate with transparency in Our safeguarding practices. Concerns are documented, investigated and 
acted upon in a manner consistent with regulatory requirements and ethical standards. 

5.6 Continuous Improvement 

Minds Support Network reviews Our safeguarding practices regularly and incorporates feedback from 
participants, families, contractors and regulators to strengthen the protection of all participants. 
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6. Roles and Responsibilities 

6.1 Safeguarding Lead 

Minds Support Network designates a Safeguarding Lead within Our Compliance team. The Safeguarding 
Lead is responsible for overseeing implementation of this Policy, receiving and managing all safeguarding 
concerns reported to Us, coordinating responses, including escalation to external authorities, ensuring 
reportable incidents are notified to the NDIS Quality and Safeguards Commission within required timeframes, 
and reviewing this Policy annually. 

The Safeguarding Lead may be contacted via compliance@minds.care or through Our published contact 
number. 

6.2 Compliance Officer 

Our Compliance Officer maintains an active audit trail of all safeguarding records, contractor documentation 
and operational records. The Compliance Officer conducts regular reviews to ensure documentation is 
current, complete and aligned with regulatory obligations. 

6.3 Therapists, Psychologists, Occupational Therapists and Contractors 

All Minds Support Network therapists, psychologists, occupational therapists and contractors hold the 
following safeguarding responsibilities: 

• Maintain a current Working with Children Check (WWCC) or equivalent state or equivalent clearance 
issued by the relevant state or territory. 

• Maintain a current national police clearance. 

• Hold a valid NDIS Worker Screening Check (NDIS Clearance). 

• Maintain current professional registration with a recognised credentialing body (ACA, PACFA, 
ANZACATA, AHPRA or equivalent). 

• Provide all sessions in a manner consistent with Our Code of Conduct and the NDIS Code of 
Conduct. 

• Identify and respond to safeguarding concerns immediately and report them to Us as soon as 
practicable, and no later than 24 hours after becoming aware of the concern. 

• Maintain accurate, contemporaneous case notes and documentation in Our designated practice 
management system. 

• Treat all participant information with strict confidentiality, sharing only with authorised personnel or as 
required by law. 

• Apply a heightened duty of care when working with minors and vulnerable adults. 

• Notify Us immediately if their professional registration, clearance or insurance is suspended, lapses, 
is revoked or becomes subject to investigation. 

6.4 Additional Obligations for AHPRA-Registered Practitioners 

AHPRA-registered practitioners engaged by Us have mandatory reporting obligations under the Health 
Practitioner Regulation National Law that exist independently of, and in addition to, Our internal safeguarding 
obligations. These include: 

• A mandatory obligation to notify AHPRA if they form a reasonable belief that another registered health 
practitioner has engaged in notifiable conduct, including sexual misconduct, practising while 
intoxicated, placing the public at risk through impairment, or significant departures from accepted 
professional standards. 

• Compliance with the ethical, professional and registration obligations of their relevant National Board 
under the Health Practitioner Regulation National Law, including obligations relating to client safety, 
duty of care and mandatory reporting. 

• Notifying Us within 24 hours where they have made or intend to make a mandatory report to AHPRA, 
to the extent permitted by law. 

mailto:compliance@minds.care
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Minds Support Network will not impede an AHPRA-registered practitioner from meeting their mandatory 
reporting obligations under the Health Practitioner Regulation National Law. These obligations take 
precedence over any internal instruction to the contrary. 

6.5 Participants 

Participants have the right to: 

• Feel safe, respected, and heard 
• Raise concerns at any time 
• Decline or withdraw from any aspect of service without prejudice 
• Access support and advocacy 
• Have their concerns taken seriously, investigated promptly, and responded to with respect. 

7. Contractor Safeguarding Requirements 
Prior to commencing services with Minds Support Network, and through the duration of their engagement, all 
contractors must hold and maintain: 

• A current Working with Children Check (WWCC) or equivalent clearance in their state or territory of 
residence and operation. 

• A current national police clearance, in accordance with Our regulatory and operational requirements. 

• A valid NDIS Worker Screening Check (NDIS Clearance). 

• Current professional registration with their credentialing body, including current AHPRA registration 
for registered psychologists and occupational therapists. 

• Current professional indemnity insurance at the level required by their credentialing body or by Minds 
Support Network. 

Copies of all current clearances and certificates must be provided to Us at onboarding and at each renewal. If 
a contractor’s clearance, police check, NDIS Worker Screening Check, professional registration or 
professional indemnity insurance is suspended, lapses, is revoked, or becomes subject to investigation, the 
contractor must notify Us in writing within 24 hours. Failure to maintain current clearances and certifications 
constitutes grounds for immediate suspension or termination of engagement. 

8. Working with Minors and Vulnerable Persons 
When working with these participants: 

• Written consent from a parent, legal guardian or authorised representative is obtained by Us prior to 
sessions commencing. 

• Practitioners must apply age-appropriate practice standards in all interactions. 

• Practitioners must conduct sessions in compliance with applicable child protection legislation and the 
NDIS Code of Conduct. 

• Practitioners must always maintain clear professional boundaries. 

• Any safeguarding concern arising in connection with a minor or vulnerable participant must be 
reported to Us within 24 hours. 

• Sessions must take place in a private, secure online environment using platforms approved by Us. 

• Sessions must not be recorded without express written consent from Us and the participant or their 
authorised representative. 

9. Online Safety and Platform Security 
Our services are delivered through online platforms including Google Meet, Discord, in-game communication 
tools and telehealth software. We take the following measures to ensure online safety: 

• All sessions are conducted via private, secure links accessible only to the practitioner and participant. 

• Practitioners must use password-protected devices and secure internet connections for all sessions. 
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• Public or unsecured Wi-Fi networks must not be used for the delivery of sessions. 

• Participant data and case notes are stored exclusively within Our designated practice management 
software. 

• Practitioners must not store participant information on personal devices, external drives or any system 
outside Our designated platforms beyond what is reasonably necessary to conduct a session. 

• Sessions are not recorded except with express written consent from Us and the participant or their 
authorised representative. 

10. Identifying Safeguarding Concerns 
A safeguarding concern may arise where there is a real or suspected risk of harm to a participant.  

Concerns may include: 

• Physical, emotional, psychological or sexual abuse. 

• Neglect or failure to provide adequate care. 

• Self-harm, suicidal ideation or expressions of intent to harm self or others. 

• Domestic and family violence. 

• Exploitation or coercion, including financial or sexual exploitation. 

• Bullying or harassment, whether online or offline. 

• Unsafe living circumstances or environmental risks. 

• Disclosures by a participant of harm caused by another person. 

• Concerning changes in participant behaviour, presentation or wellbeing. 

• Unauthorised use of restrictive practices. 

11. Responding to Safeguarding Concerns 

11.1 Immediate Response 

When a safeguarding concern is identified, the practitioner must: 

• Ensure the participant’s immediate safety. Where the participant is in immediate danger, contact 
emergency services on 000. 

• Provide reassurance and support to the participant in a manner appropriate to the situation. 

• Document the concern in factual, objective terms in Our practice management software. 

• Notify Us as soon as practicable, and no later than 24 hours after becoming aware of the concern, by 
notifying the Director, Manager, Program Coordinator or another senior team member, or via 
compliance@minds.care. 

• Avoid promising confidentiality to a participant where safeguarding obligations may require 
information to be shared. 

11.2 Our Response 

On receiving notification of a safeguarding concern, Minds Support Network will acknowledge receipt, assess 
whether the concern meets the definition of a reportable incident, take immediate steps to ensure the safety 
and wellbeing of the participant, engage with the participant and their authorised representatives where 
appropriate, determine appropriate next steps, and document all actions and outcomes. 

12. NDIS Reportable Incident Obligations 
As a registered NDIS provider, Minds Support Network is legally required to notify the NDIS Quality and 
Safeguards Commission of certain incidents. Reportable incidents include the death of a person with 
disability, serious injury, abuse or neglect, unlawful sexual or physical contact, sexual misconduct, including 
grooming, and the unauthorised use of a restrictive practice. 

mailto:compliance@minds.care
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12.1 Notification Timeframes 

• All reportable incidents (other than unauthorised restrictive practices): within 24 hours of Us becoming 
aware of the incident. 

• More detailed follow-up report: within five (5) business days of the initial notification. 

• Unauthorised use of a restrictive practice: within five (5) business days, unless harm has occurred, in 
which case the 24-hour timeframe applies. 

• Final report (where requested by the NDIS Commission): within 60 business days of the five-day 
report. 

13. Mandatory Reporting Obligations 
In addition to NDIS reportable incident obligations, Our practitioners may have mandatory reporting 
obligations under Australian state and territory law. These obligations exist independently of NDIS reporting 
requirements and are not discharged by reporting to the NDIS Commission. 

Our practitioners must comply with all applicable mandatory reporting obligations in connection with the 
wellbeing of children, young people and vulnerable adults. Where a mandatory report is required to be made 
to a state child protection authority, police, or other regulatory body, the practitioner must make the report 
directly to the relevant authority in accordance with their professional and legal obligations. They must also 
notify Us within 24 hours to the extent permitted by law and document the report and the basis for it in Our 
practice management software. 

13.1 AHPRA Mandatory Reporting Obligations for AHPRA-Registered Practitioners 

AHPRA-registered practitioners engaged by Us have separate and distinct mandatory reporting obligations 
under the Health Practitioner Regulation National Law. AHPRA-registered practitioners must notify AHPRA if 
they form a reasonable belief that another registered health practitioner has engaged in notifiable conduct. 
This obligation: 

• Applies to conduct by any registered health practitioner. 

• Is triggered by a reasonable belief, not a confirmed finding. 

• Cannot be overridden by confidentiality obligations, internal policy, or employer/principal instruction. 

• Is separate from, and in addition to, mandatory reporting obligations under child protection legislation. 

Where an AHPRA-registered practitioner engaged by Us makes or intends to make a mandatory report to 
AHPRA, they must notify Our Safeguarding Lead at compliance@minds.care within 24 hours of making or 
deciding to make the report, to the extent permitted by law. Minds Support Network will support the 
practitioner in meeting this obligation and will not take any adverse action as a result. 

14. Confidentiality and Privacy 
Minds Support Network treats all participant information as strictly confidential. All incident and safeguarding 
records are handled in accordance with Our Privacy Policy and the Privacy Act 1988 (Cth). Information is 
shared only with those who need it to investigate, manage or resolve the matter, or where required by law or 
regulatory obligation. 

Confidentiality is not absolute in safeguarding matters. Where the safety of a participant or another person is 
at risk, or where mandatory reporting obligations apply, information will be disclosed to the appropriate 
authority regardless of confidentiality considerations. 

15. Awareness and Compliance 
All practitioners, contractors and team members are provided with this Policy at onboarding and are expected 
to read and comply with its requirements. Where this Policy or related regulatory obligations are updated, 
relevant personnel will be notified of the changes and required to review the updated Policy. AHPRA-
registered practitioners remain individually responsible for understanding and complying with their 
professional and mandatory reporting obligations under the Health Practitioner Regulation National Law. 

mailto:compliance@minds.care
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16. Policy Review 
This Policy is reviewed annually by the Compliance team, or more frequently where a significant incident, 
regulatory change or sector development warrants review. The current version is available at all times on Our 
website at www.mindssupportnetwork.com. 

17. Contact 
• Safeguarding Lead / Compliance team: compliance@minds.care  

• General enquiries: register@minds.care 

• NDIS Quality and Safeguards Commission: 1800 035 544 

• AHPRA: 1300 419 495 
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