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Letter of Assurance 

For Support Coordinators, Plan Managers, Funders and Participants 
 

Effective Date: 1 Sep 2026 

To Whom It May Concern, 

This letter provides assurance to support coordinators, plan managers, funders, participants and families that 
Minds Support Network Pty Ltd maintains a framework of compliance, governance and safeguarding 
appropriate to its role as a registered NDIS provider. 

It is intended as a reference to the key organisational arrangements, policies, registrations, insurance and 
workforce requirements maintained by Minds Support Network Pty Ltd at the time of issue. 

Registration and Insurance 
Minds Support Network Pty Ltd maintains: 

• Australian proprietary company registered with the Australian Securities and Investments Commission 
(ASIC). 

• Current registration as an NDIS provider with the NDIS Quality and Safeguards Commission. 
• Current professional indemnity insurance. 
• Current public liability insurance. 
• Current management liability insurance. 

Policy and Procedure Framework 
 

Minds Support Network maintains a public-facing policy library at mindssupportnetwork.com. 

The policy library includes key documents relevant to the delivery and governance of our services, including 
the Safeguarding Policy; Complaints Policy; Code of Conduct; High-Risk Engagement Awareness Statement; 
Privacy Policy; Terms and Conditions; Participant Rights and Responsibilities Statement; Age-Appropriate 
Online Platforms Policy; Equality, Diversity and Inclusion Statement; Online Safety Policy; and Contractor 
Engagement and Vetting Policy. 

These documents are reviewed and updated as required to support ongoing compliance with applicable 
regulatory, legal and organisational requirements.  

Contractor and Therapist Assurance 
Minds Support Network maintains processes for the credentialing, screening and engagement of therapists 
and other contractors who deliver services on its behalf. 

As applicable to their role and professional requirements, practitioners are required to maintain appropriate 
professional registration or membership with a recognised Australian professional body or regulatory authority 
(e.g., ACA, PACFA, AHPRA, ANZACATA), relevant worker screening clearances (e.g., NDIS Worker 
Screening Check, WWCC), professional indemnity insurance, and an executed Independent Contractor 
Agreement. 

Contractors are also required to acknowledge and comply with the policies and requirements applicable to 
their engagement with Minds Support Network. 

Regulatory Compliance 

http://www.mindssupportnetwork.com/
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Minds Support Network conducts its operations having regard to, and in accordance with the requirements 
applicable to its services under: 

• the National Disability Insurance Scheme Act 2013 (Cth) and applicable NDIS Rules; 
• the NDIS Code of Conduct; 
• the NDIS Practice Standards applicable to the supports and services delivered; 
• the National Disability Insurance Scheme (Incident Management and Reportable Incidents) Rules 

2018; 
• the National Disability Insurance Scheme (Complaints Management and Resolution) Rules 2018; 
• the Privacy Act 1988 (Cth) and the Australian Privacy Principles, where applicable; 
• applicable Commonwealth, state and territory anti-discrimination and other relevant legislation; 
• applicable child protection, mandatory reporting and safeguarding requirements. 

Our Commitment 
Minds Support Network is committed to delivering therapeutic services of the highest quality, in a manner that 
is safe, dignified and aligned with the participant's choices and goals. We regularly review and update our 
policies, procedures and compliance arrangements to support ongoing alignment with applicable legal, 
regulatory and NDIS requirements. 

Should you require copies of specific policies, insurance certificates or other supporting documentation, our 
Compliance team is available to provide relevant documentation on request via compliance@minds.care, 
subject to applicable privacy and confidentiality requirements. 

This letter is issued on behalf of Minds Support Network Pty Ltd and reflects the framework in place at the 
time of issue. 
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