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Equality, Diversity and Inclusion 
Statement 

Version 1.2  |  Effective Date: 1 Sep 2026  |  Review Cycle: Annual 

1. Our Position 
Minds Support Network Pty Ltd (referred to in this document as "Minds Support Network", "We", "Us" or "Our") 
exists to support neurodivergent, disabled and mentally diverse people. We believe that every person who 
engages with Us deserves to be seen, respected and supported as their whole self. 

This Statement sets out Our values, the communities We actively affirm, and what equality, diversity and 
inclusion looks like in practice across Our service. The operational detail of how these values are upheld lives 
within Our broader policy library. This Statement names the values themselves. 

2. Who We Affirm 
Our services are open to and affirming of: 

• Neurodivergent people, including autistic, ADHD, AuDHD, PDA, dyslexic, dyspraxic, dyscalculic, 
Tourette syndrome, and other forms of neurological difference. Neurodivergence is approached as a 
way of being, not a deficit to correct. 

• Disabled people, including people with intellectual, physical, sensory, cognitive, psychosocial and 
other disabilities. Our services are designed to be accessible and adaptable to the participant's 
communication style, sensory profile and engagement preferences. 

• LGBTQIA+ people, including lesbian, gay, bisexual, transgender, queer, intersex, asexual, aromantic, 
non-binary, gender diverse and gender questioning people. Participants are addressed by their 
chosen name and pronouns. Identity is affirmed, not pathologised. 

• Aboriginal and Torres Strait Islander people. We acknowledge the traditional custodians of the lands 
on which Our participants and team members live and work. We recognise the cultural strengths of 
Aboriginal and Torres Strait Islander communities and the ongoing impacts of colonisation, 
intergenerational trauma and systemic disadvantage. We commit to delivering services with cultural 
respect, humility and openness to feedback. 

• Culturally and linguistically diverse people. Our services welcome people of all cultural backgrounds, 
ethnicities, nationalities, religions and faiths. We do Our best to adapt to the participant's preferred 
communication style and to work alongside cultural considerations relevant to their care. 

• People of any age, from children to older adults. Our practice is adapted to the developmental stage, 
communication preferences and life context of the participant. 

• People navigating mental health, trauma and life adversity, including survivors of abuse, violence, 
grief, social isolation, family breakdown and other life challenges. Our therapists approach this work 
with trauma-informed care and respect for the participant's pace and choices. 

3. What Inclusion Looks Like in Practice 
Inclusion at Minds Support Network is more than the absence of discrimination. It is active, considered 
practice. In Our service this means: 

• Therapists are matched with participants based on the participant's needs, preferences and 
circumstances, including, where practicable, a preference for a therapist with shared identity, lived 
experience or cultural background. 

• Sessions take place in environments and on platforms selected in consultation with the participant, 
where practicable. 
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• Communication is adapted to the participant, including alternative communication methods, paced 
exchanges, written-only communication and voice-only sessions where these support the participant 
best. 

• Sensory needs are accommodated where they can be, for example, no camera, no eye contact 
requirement, voice-only delivery, single-platform delivery for participants who find context-switching 
difficult. 

• Cultural and religious considerations relevant to the participant's care are respected and worked with 
rather than around. 

• Family and community context is considered as part of the participant's whole-person care, where the 
participant wishes. 

• Where Our service cannot meet a participant's specific needs, We say so honestly and support a 
referral elsewhere rather than offering a service that does not fit. 

4. Our Therapists and Team 
Our therapist network and operational team reflect Our values. We welcome contractors of all backgrounds, 
identities and lived experiences, and We seek diversity within Our network as a positive contribution to the 
quality of therapy We are able to offer participants. 

Many of Our therapists hold lived experience relevant to the participants they support, including 
neurodivergence, disability, LGBTQIA+ identity and other forms of diverse experience. This lived experience 
is not a substitute for clinical credentialing, but it is a recognised strength alongside it. 

Decisions about contractor engagement are made on the basis of professional credentialing, fit with the work 
and capacity to deliver the services the participant requires, and are not based solely on personal identity, 
background or protected characteristic. 

5. When Something Goes Wrong 
Discrimination, bias, harassment or any conduct that fails to respect a participant's identity or dignity is not 
acceptable. If a participant, family member, support coordinator or contractor experiences or witnesses such 
conduct in connection with Our service, it can be raised directly with: 

• The assigned therapist if appropriate 
• Our Compliance team at compliance@minds.care   
• As a formal complaint through complaints@minds.care  
• Or externally with the NDIS Quality and Safeguards Commission or another relevant external body. 

 
All concerns of this nature are handled in accordance with Our Complaints Policy and Safeguarding Policy. 
The full procedure is set out in those documents. Concerns are taken seriously, assessed, and responded to 
appropriately. Raising a concern about discrimination will not affect the quality of service a participant receives 
from Us. 

6. Legal Framework 
Our commitment to equality, diversity and inclusion is grounded in Our values and supported by the relevant 
Australian legal framework, including the Disability Discrimination Act 1992 (Cth), the Racial Discrimination 
Act 1975 (Cth), the Sex Discrimination Act 1984 (Cth), the Age Discrimination Act 2004 (Cth), relevant state 
and territory anti-discrimination legislation, the NDIS Code of Conduct, and the NDIS Practice Standards. 
Compliance with the law is the baseline. Our commitment is to actively affirm and include, to go beyond the 
legal floor in how We treat the people who engage with Us. 

7. Accountability and Review 
This Statement is reviewed annually by Our Compliance team. The review draws on feedback from 
participants and families; feedback from contractors and therapists; insights from complaints and incidents 
recorded under Our Complaints and Safeguarding frameworks; and changes in applicable law and sector best 
practice. Where this Statement is updated, the current version is published on Our website at 
mindssupportnetwork.com. 

mailto:complaints@minds.care
http://www.mindssupportnetwork.com/
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8. Contact 
For any question, concern or conversation about this Statement, please contact: 

• Compliance:  compliance@minds.care  
• Complaints: complaints@minds.care  
• Feedback: feedback@minds.care   

 
or via Our website at mindssupportnetwork.com. 

mailto:compliance@minds.care
mailto:complaints@minds.care
mailto:feedback@minds.care
http://www.mindssupportnetwork.com/
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