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1. Introduction

Minds Support Network Pty Ltd (referred to in this document as “Minds Support Network”, “We”, “Us” or “Our”)
is an Australian-based provider of online therapeutic support, delivering counselling, psychology, occupational
therapy, art therapy and related services to participants through interactive digital environments. We are a
registered provider with the National Disability Insurance Scheme (NDIS) and operate nationally across
Australia.

We support neurodivergent, disabled and mentally diverse people, including autistic individuals, people with
Down syndrome, and those with diverse cognitive, communication, or emotional regulation needs. Our
services are inclusive and open to everyone.

This Code of Conduct sets out the standards of behaviour, integrity and professional practice expected of
every therapist, psychologist, contractor and team member engaged by Us. It reflects Our values, Our
regulatory obligations as a registered NDIS provider, and Our commitment to delivering safe, evidence-based,
and dignified support to every participant.

This Code complements and aligns with the NDIS Code of Conduct, the NDIS Practice Standards, and the
professional codes of ethics maintained by Our practitioners’ credentialing bodies. These include the
Australian Counselling Association (ACA), the Psychotherapy and Counselling Federation of Australia
(PACFA), the Australian, New Zealand and Asian Creative Arts Therapies Association (ANZACATA), and the
Australian Health Practitioner Regulation Agency (AHPRA) National Boards, including the Psychology Board
of Australia Code of Conduct for registered psychologists and the Occupational Therapy Board of Australia
standards for registered occupational therapists.

2. Purpose
The purpose of this Code is to:

» Define clear, consistent standards of conduct for all persons engaged by Minds Support Network.

» Reflect Our values and the inclusive, evidence-based approach Our participants and their families
trust Us to provide.

«  Ensure alignment with Our obligations under the NDIS Code of Conduct, NDIS Practice Standards
and applicable Australian law.

»  Support a culture in which participants feel safe, respected and able to flourish.

+ Provide a framework that supports therapists, psychologists and contractors in delivering ethical,
high-quality services.

3. Scope
This Code applies to:
» All therapists, psychologists, occupational therapists, contractors, team members, volunteers and any
other person engaged by Minds Support Network in the delivery of, or in support of, Our services.

» All interactions with participants, families, support coordinators, plan managers and members of the
broader support network.

« All conduct connected to Our services, whether occurring during a session, in communications, on
Our digital platforms, in public representations, or otherwise in connection with the engagement.

This Code applies in addition to, and not in substitution for, the professional codes of ethics of each
contractor’s credentialing body. Where there is any inconsistency, the higher standard of conduct applies. For
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AHPRA-registered practitioners, the relevant National Board's professional standards take precedence in all
matters of professional conduct.

4. Our Values

Everything We do at Minds Support Network is shaped by the following values. Every person engaged by Us
is expected to embody these values in their daily practice and in every interaction connected to Our services.

4.1 Meeting Participants Where They Are

We meet each participant in the environment, modality and rhythm that works for them. We do not require
participants to fit into rigid therapeutic models. We design Our services around the individual, their
preferences, their goals and their lived experience.

4.2 Inclusion and Affirmation

We affirm neurodivergence, disability, and the full diversity of human experience. We do not seek to change
who participants are. We support them to live well as themselves. Our services are inclusive and open to
everyone regardless of cognitive style, communication preference, sensory profile, identity, background or
ability.

4.3 Safety and Dignity

Participant safety and dignity sit at the foundation of everything We do. Every session, every communication
and every operational decision is made with the safety, wellbeing, and dignity of the participant as the highest
priority.

4.4 Evidence-Based Practice

We deliver counselling, psychology, occupational therapy, art therapy, and related therapeutic services
grounded in evidence, professional training, and credentialed expertise. We balance clinical rigour with the
lived experience of Our participants and the families who know them best.

4.5 Transparency and Accountability

We operate openly. Participants, families, and support teams are told what We do, how We do it, and what to
expect. We are accountable for Our decisions, Our outcomes and Our handling of concerns.

4.6 Continuous Learning

We hold Ourselves to the standard of always improving. We learn from feedback, from participants, from
peers, from regulators, and from the wider sector. We update Our practices, policies and approaches as Our
understanding grows.

5. Alignment with the NDIS Code of Conduct

As a registered NDIS provider, Minds Support Network and every person engaged by Us must comply with
the NDIS Code of Conduct. The NDIS Code of Conduct requires Us and those engaged by Us to:

* Act with respect for individual rights to freedom of expression, self-determination and decision-
making.

* Respect the privacy of people with disability.

*  Provide supports and services in a safe and competent manner with care and skill.

* Act with integrity, honesty and transparency.

*  Promptly take steps to raise and act on concerns about matters that may impact the quality and safety
of supports provided to people with disability.

+ Take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect and
abuse of people with disability.

+ Take all reasonable steps to prevent and respond to sexual misconduct.

* Not charge or represent higher prices for the supply of goods or services to NDIS participants without
a reasonable justification.

These obligations are baseline expectations and apply at all times, regardless of context or relationship.
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6. Professional Conduct

6.1 Respect

All persons engaged by Minds Support Network must treat every participant, family member, support
coordinator, contractor, and team member with respect, courtesy and consideration. This applies regardless
of age, ability, background, identity, culture, religion, beliefs, communication style, or any other characteristic.
Disrespectful, demeaning, or dismissive conduct has no place in Our service.

6.2 Honesty and Integrity
All persons engaged by Us must act with honesty, transparency and integrity. This includes:

«  Truthful representation of qualifications, credentials, registrations and experience.
* Accurate and contemporaneous documentation of sessions, observations and clinical decisions.

* Honest communication with participants, families and support teams about progress, limitations and
outcomes.

» Disclosure of any conflict of interest that may affect Our work.
» Accurate invoicing and billing in accordance with Our service rates and the work delivered.

6.3 Competence
All therapists, psychologists, occupational therapists, and contractors must work within their scope of practice,
training and credentialing. They must:

* Hold and maintain current credentials with their recognised professional body.

* Hold and maintain a current Working with Children Check (or equivalent state-based clearance),
national police clearance, and NDIS Worker Screening Check.

+ Maintain current professional indemnity insurance at the level required by their credentialing body or
by Us.

+ Engage in ongoing professional development consistent with their credentialing body’s requirements,
including, for AHPRA-registered practitioners, the continuing professional development requirements
of their National Board.

»  Seek supervision, peer consultation, or external expertise where a participant’s needs fall outside
their experience.

» Refer onward where it is in the participant’s interest to do so.

6.4 Reliability and Punctuality
Participants and families plan their time around sessions, and many of Our participants benefit from
predictability and routine. All persons engaged by Us must:

» Attend scheduled sessions on time and prepared.

* Provide reasonable advance notice of any unavoidable cancellation or rescheduling.

* Respond to participant and team communications in a timely and professional manner.

*  Honour commitments made to participants, families, and their support teams.

7. Behaviour with Participants

7.1 Boundaries
Therapists, psychologists, occupational therapists, and contractors must maintain clear, professional
boundaries with every participant. This includes:

+ Keeping all interactions within the context of the therapeutic engagement.

* Not initiating or maintaining personal friendships, romantic relationships or other personal connections
with participants or their immediate family members.

*  Not communicating with participants outside Our approved channels, including Our practice
management software, designated session platforms, or Our published contact channels.
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Not engaging with participants on personal social media accounts or private messaging platforms.
Not accepting gifts, money or favours of significant value from participants or their families.
Not providing personal contact details to participants.

7.2 Affirming Practice

Our therapists, psychologists, occupational therapists and contractors practise in a manner that affirms
participant identity, neurodivergence, communication preferences and lived experience. This means:

Using language that reflects each participant’s preferences, including identity-first or person-first
language as the participant prefers.

Adapting communication style to the participant’s needs, including accommodating sensory,
processing and language differences.

Recognising that traditional therapeutic approaches may not work for every participant and adjusting
accordingly.

Listening to and learning from participants, their families and their support teams, about what works
for them.

Avoiding any practice that pathologises identity, neurodivergence or culturally specific ways of being.

7.3 Cultural Safety

Minds Support Network is committed to cultural safety for Aboriginal and Torres Strait Islander participants,
culturally and linguistically diverse participants, LGBTQIA+ participants, and participants from all faith and
belief backgrounds. Therapists, psychologists, occupational therapists and contractors must:

Approach every participant with cultural humility and openness to learning.
Acknowledge and respect the traditional custodians of the lands on which We collectively operate.
Avoid assumptions about a participant’s experience based on identity, background or appearance.

Seek guidance, supervision or external consultation where cultural considerations exceed their
training or experience.

7.4 Working with Minors
When working with participants under the age of 18, all persons engaged by Us must:

3

Apply age-appropriate practice standards in every interaction.

Maintain a heightened duty of care in accordance with applicable child protection legislation and
mandatory reporting requirements.

Conduct sessions in private, secure online environments approved by Us.

Avoid any conduct that could be perceived as inappropriate, including private communication
channels outside Our approved platforms.

Report any safeguarding concern within 24 hours via compliance@minds.care.

Comply with mandatory reporting obligations under federal and state law, including, for AHPRA
registered practitioners, any obligations under the Health Practitioner Regulation National Law.

8. Conduct That Will Not Be Tolerated

The following conduct is prohibited absolutely. Engagement in any of the following will be treated as serious
misconduct and may result in immediate termination of engagement, reporting to credentialing bodies or
regulatory authorities, and any other lawful action available to Us:

.

Any form of abuse, neglect or exploitation of a participant, physical, emotional, sexual, financial or
psychological.

Sexual misconduct of any kind, including grooming, inappropriate sexualised conversation, sexualised
contact, or solicitation.

Unauthorised use of restrictive practices.

Discrimination, harassment, vilification, or bullying directed at a participant, family member, contractor,
team member or any other person.
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» Theft, fraud, deliberate misrepresentation, or dishonesty in relation to qualifications, billing,
attendance or service delivery.

» Providing sessions while affected by alcohol or illicit substances.

»  Coercion, intimidation, or threatening behaviour toward any participant, family member, contractor or
team member.

» Breach of confidentiality or unauthorised disclosure of participant information.

+ Public commentary, social media posts, or other disclosures that identify participants or compromise
their privacy.

»  Conduct that brings Minds Support Network into disrepute.
» Failure to report a known or suspected safeguarding concern.
»  Conduct in breach of the NDIS Code of Conduct.

» For AHPRA registered practitioners: conduct in breach of the relevant National Board Code of
Conduct or failure to comply with mandatory reporting obligations under the Health Practitioner
Regulation National Law.

9. Confidentiality and Information Handling

All persons engaged by Us are required to handle participant information with strict confidentiality and in
accordance with the Privacy Act 1988 (Cth), the Australian Privacy Principles, and applicable NDIS privacy
obligations. This includes:

»  Storing all participant records exclusively within Our designated practice management software.

* Not storing participant information on personal devices, external drives or any unapproved system
beyond what is reasonably necessary for the conduct of a session.

* Not discussing participant information outside the necessary professional channels.
* Not sharing participant information with anyone not authorised to receive it.
* Not posting about participants on social media, even where identifying details are omitted.

» Using password-protected devices and secure internet connections for all work conducted on behalf
of Minds Support Network.

* Not using Al, recording or transcription tools to capture, record, transcribe, summarise or otherwise
process participant information or session content.

Confidentiality is not absolute. Therapists, psychologists and occupational therapists must disclose
information where required by law, where mandatory reporting obligations apply, where there is an imminent
risk to life, or where regulatory notification is required. This includes, for AHPRA-registered practitioners, any
mandatory reporting obligations to AHPRA under the Health Practitioner Regulation National Law.
Practitioners should not promise unconditional confidentiality to participants and must explain the limits of
confidentiality at the outset of engagement.

10. Professional Communication

All persons engaged by Us must communicate professionally, respectfully and appropriately in connection
with Our services.

This includes:

*  Communication with participants and their families.

«  Communication with support coordinators, plan managers and external support teams.

* Internal communication within Minds Support Network.

+  Written documentation in case notes, clinical documentation, reports, and other records.

*  Public-facing communication, including any reference to Minds Support Network in external contexts.

Communication must avoid language that is dismissive, condescending, discriminatory, sexualised,
threatening, or otherwise inappropriate. Communication must align with the inclusive, affirming and respectful
posture set out in this Code.
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11. Conflicts of Interest

A conflict of interest arises where a personal, financial, professional or other interest of a therapist,
psychologist, occupational therapist or contractor could influence, or appear to influence, their professional
judgement or conduct in connection with Minds Support Network’s services.

Persons engaged by Us must:

» Disclose any actual, potential or perceived conflict of interest promptly to Our Compliance team.
* Avoid placing themselves in situations where a conflict may arise.
» Follow any direction given by Us regarding the management of a disclosed conflict.

Examples include providing services privately to a participant outside Our engagement, recommending
external services in which the contractor has a financial interest, or any personal relationship with a participant
or their immediate family.

12. Social Media and Public Representation

All persons engaged by Us are encouraged to take pride in their work with Minds Support Network but must
do so within professional limits.

The following requirements apply:

* Do not identify participants, their families or their circumstances in any public post or communication.
+ Do not share screenshots, session content, or any material from a participant interaction publicly.

+ Do not engage with participants on personal social media accounts.

* Do not represent Minds Support Network publicly without prior approval from the Compliance team.

+ Do not post commentary about Our regulatory matters, complaints, internal operations or strategic
activities on public platforms.

* Maintain a professional digital presence consistent with the values of Minds Support Network.

13. Duty to Raise Concerns

Every person engaged by Us has a duty to raise concerns about conduct, safety, quality of service or
compliance. This duty is fundamental to Our service and to Our obligations as a registered NDIS provider.

Concerns may relate to:
« Conduct by another therapist, psychologist, occupational therapist, contractor or team member that
breaches this Code.
» Safeguarding concerns affecting a participant.
* Breaches of confidentiality, privacy or data security.
* Quality of service delivery.
»  Operational practices that may compromise participant safety or wellbeing.
* Any other matter that warrants Our attention.

Concerns can be raised through any of the following channels:

*  Email: compliance@minds.care.
» Direct contact with any Director, Manager, Program Coordinator or senior team member.
*  Within Our practice management software

No therapist, psychologist, occupational therapist, contractor or team member will face retribution for raising a
concern in good faith.

Concerns may also be raised externally with the NDIS Quality and Safeguards Commission, AHPRA, a
credentialing body, or any other regulator with jurisdiction over the matter. Whistleblower protections under
Australian law apply where relevant.
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14. Consequences of Breach

Breaches of this Code are taken seriously. Depending on the nature and severity of the breach,
consequences may include:

Discussion, coaching or written guidance from the Compliance team.
Performance management or further training.

Suspension of engagement pending investigation.

Termination of engagement with Minds Support Network.

Reporting to the contractor’s credentialing body, or, where applicable, AHPRA and the relevant
National Board.

Reporting to the NDIS Quality and Safeguards Commission.
Reporting to police or other regulatory authorities where appropriate.

15. Review

This Code is reviewed annually by the Compliance team and updated to reflect changes in regulatory
expectations, credentialing body requirements, sector best practice and lessons learned. The current version
is available at all times on Our website at www.mindssupportnetwork.com.

16. Contact

Enquiries and registration: register@minds.care

Accounts: accounts@minds.care

Compliance: compliance@minds.care

Complaints: complaints@minds.care
Feedback: feedback@minds.care
Website: www.mindssupportnetwork.com
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