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1. Purpose

Minds Support Network Pty Ltd (referred to in this document as "Minds Support Network", "We", "Us" or "Our")
delivers therapeutic services through interactive online environments and digital platforms. Many of these
platforms carry age ratings, content advisories or other guidance relating to the appropriate age of users.

For the purposes of this Policy, the term "therapist" includes all credentialed practitioners delivering
therapeutic services on behalf of Minds Support Network, including counsellors, art therapists, psychologists,
and occupational therapists.

This Policy sets out how We approach platform selection when working with participants under the age of 18,
the decision-making framework that applies to age-restricted platforms, the respective roles of parents and
guardians, the clinical judgement applied by Our therapists, and the safeguards in place to protect participants
regardless of which platform is selected.

This Policy is public-facing and is shared with parents, guardians, support coordinators and any other person
involved in decisions about a participant's therapeutic engagement with Us.

2. Scope

This Policy applies to all participants under the age of 18 who engage with Our services; parents, legal
guardians and authorised representatives making decisions about a participant's engagement; all credentialed
therapists engaged by Us who deliver services to minors; and all interactive platforms, games, communication
tools and digital environments used in connection with therapy sessions. This Policy operates alongside Our
Online Safety Policy, which sets out the broader safety requirements for participants and contractors within
the online and digital environment, Safeguarding Policy, Code of Conduct, Terms and Conditions, Privacy
Policy and Therapist Guide and Practice Handbook.

3. Why This Policy Exists

Therapy at Minds Support Network is delivered in interactive online environments because these are the
spaces where many of Our participants feel most able to engage. Familiar platforms reduce anxiety, support
engagement, and create natural opportunities for therapeutic conversation and skill development.

However, many of the platforms participants prefer carry age ratings, content advisories, or are designed for
older users. This Policy exists to provide clarity, transparency and a sound decision-making framework for the
complex question of which platforms are appropriate for which participants, and who decides. We approach
this question openly and honestly. There is no single right answer that applies to every participant or every
platform. The right approach is the one that considers the participant's individual circumstances, the platform's
content, the wishes of the parent or guardian, and the therapeutic value of the engagement.

4. Age Rating Systems We Reference

Different jurisdictions, platforms and publishers use different rating systems. The systems most relevant to
Our work include the following.

4.1 Australian Classification Board (ACB)

The Australian Classification Board classifies video games under Australia’s National Classification Scheme.
Ratings used include G (General), PG (Parental Guidance), M (Mature), MA 15+ (Mature Accompanied), R
18+ (Restricted) and RC (Refused Classification). These classifications consider violence, themes, sex,
language, drug use and other content.
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4.2 PEGI (Pan European Game Information)

PEGI ratings (3, 7, 12, 16, 18) are used widely across Europe and on many platforms internationally. PEGI
also uses content descriptors for violence, fear, sex, drugs, gambling, discrimination, bad language and online
interaction.

4.3 ESRB (Entertainment Software Rating Board)

ESRB ratings (E, E10+, T, M, AO) are used in North America and appear on many international releases.
ESRB also publishes content descriptors and information about online interactivity.

4.4 Platform Terms of Service

Most online platforms, including Discord, Roblox, Fortnite, Minecraft and others, set minimum age
requirements in their Terms of Service, typically 13 years for general use or higher for specific features. These
terms are set by the platform owner, not by Minds Support Network.

4.5 Platform-Specific Guidance

Some platforms publish their own guidance on age-appropriate use, parental controls and content
moderation. Where this guidance exists, We refer to it as part of Our considerations.

5. Our Key Principles

Our approach to age-appropriate platform selection is guided by five principles.

5.1 The Parent or Guardian Decides

The decision to allow a participant under 18 to engage with a platform that carries an age rating above their
age, or to use a platform's adult-oriented features, rests entirely with the participant's parent, legal guardian or
authorised representative. Minds Support Network does not override or substitute parental decision-making in
this area.

5.2 Therapists Apply Clinical Judgement

Even where a parent has authorised the use of a particular platform, the credentialed therapist working with
the participant retains clinical judgement about whether that platform is suitable for that participant in that
moment. A platform authorised for the participant in general may not be appropriate for a specific session if it
is not in the participant's therapeutic interest. The therapist may propose alternatives in such cases.

5.3 Informed Decisions Require Information

Parents and guardians can only make informed decisions if they have the information they need. We commit
to providing clear, accurate information about the age rating, content considerations, and potential online
interaction risks of any platform We propose using in a participant's therapy.

5.4 Therapy Always Happens in a Supervised Context

All Our sessions take place under the supervision of a credentialed therapist who is present throughout the
session. This means a participant using a platform within Our service is doing so in a more supervised context
than typical recreational use of the same platform. The therapeutic context provides an additional layer of
supervision and risk management compared with typical recreational use.

5.5 Online Activity Outside Sessions Is the Family's Responsibility

Our supervision applies to the participant's interaction with Our therapists during sessions and on Our
designated platforms. The participant's online activity outside Our sessions, including use of the same
platforms in their own time, is the responsibility of the participant and their family. Where appropriate, We
recommend supervision and safety measures, but We do not monitor or manage activity that takes place
outside Our sessions.

6. How We Assess Platforms

Before a platform is introduced to a participant under 18, Our team considers the following factors.
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6.1 Age Rating Relative to the Participant

We compare the platform's age rating (Australian, PEGI, ESRB or platform-specified minimum age) to the
participant's actual age. Where there is a gap, this triggers additional consideration and conversation with the
parent or guardian.

6.2 Content Considerations

We consider what content the platform presents, including violence, themes, language, sexual content,
gambling mechanics, and other content descriptors. We assess whether the content is therapeutically
appropriate for the specific participant given their goals, history and current presentation.

6.3 Online Interaction Features

Many platforms include features that allow interaction with other players or users beyond the therapist. This
includes open chat, voice communication, multiplayer matchmaking, user-generated content and player
profiles. We consider whether these features can be safely managed in the therapeutic context, for example
by playing in private sessions, with chat disabled, or in single-player modes.

6.4 Therapeutic Value

We consider whether the platform genuinely serves a therapeutic purpose for the participant. Platforms are
not used simply because the participant enjoys them in their personal life. Each platform is selected because
it supports the therapeutic engagement, the goals being worked on, and the participant's preferred way of
engaging with therapy.

6.5 Therapist Familiarity and Competence

We consider whether the therapist proposed for the participant is familiar with the platform and able to
navigate it competently. A therapist must understand the platform well enough to support safe therapeutic
practice, to apply clinical judgement during play, and to model appropriate engagement.

6.6 Trauma and Sensitivity Considerations

Where the participant has a known history of trauma, sensory sensitivities or specific anxiety triggers, We
consider whether the platform's content or pace may interact with those factors. A platform that is technically
age-appropriate may still be unsuitable for a specific participant on clinical grounds.

7. Onboarding Conversations About Platforms

Discussions about platforms begin at the onboarding stage. As part of onboarding, We ask the participant and
family what platforms the participant currently uses and enjoys, confirm the participant's age and identify
which platforms may be relevant to the proposed therapy. Where any proposed platform carries an age rating
above the participant's age, We raise this directly with the parent or guardian before sessions commence. We
provide information about the age rating, content considerations and online interaction features of any
platform under consideration, and confirm in writing through Our practice management software which
platforms the parent or guardian has authorised for use in therapy. We document any specific conditions or
limitations the parent has placed on platform use.

8. Parental Authorisation

Where a participant is under 18 and the use of an age-rated platform is proposed, parental authorisation is
required before that platform is used in sessions.

8.1 What Authorisation Looks Like

Parental authorisation is provided in writing through Our practice management software or by direct email to
the Compliance team. Verbal agreement is not sufficient. The authorisation typically confirms the specific
platform or platforms that may be used; any conditions or limitations the parent wishes to place on platform
use (for example, single-player only, no online interaction with others, no voice chat); the parent's
understanding of the age rating, content considerations and online interaction features of the platform; and the
parent's confirmation that the decision rests with them and not with Us.

8.2 Withdrawing Authorisation
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Parental authorisation can be withdrawn at any time. The parent or guardian simply notifies Our team through
the practice management software, by email to compliance@minds.care or by direct conversation with the
therapist or Our team. From the time We are notified, the platform is no longer used in sessions and
alternative arrangements are discussed.

8.3 Changing Platforms During Therapy

As therapy progresses, the platforms used in sessions may change. Where a new platform is proposed that
has not been previously authorised, We seek parental authorisation before its first use. We do not introduce
new platforms in a session without prior conversation with the parent or guardian.

9. Therapist Clinical Judgement

Parental authorisation establishes that a platform is permitted in the participant's therapy. The therapist's
clinical judgement still applies to whether the platform is the right choice for any specific session. Examples of
when a therapist may decline to use an authorised platform in a particular session include where the
participant is experiencing escalating distress, anxiety or dysregulation, and the platform's pace, competitive
nature or content would compound this; where the participant has shared something that warrants a different
therapeutic approach for the rest of the session; where the platform's online community is in a state (for
example, a high-profile event, unusual traffic, recent moderation issues) that makes its use less safe than
usual; and where the therapist's professional assessment is that an alternative platform or activity better
serves the participant's therapeutic needs in that moment. In such cases, the therapist proposes an alternative
and discusses the decision openly with the participant. The decision is documented in session notes.

10. Age Considerations in Group Contexts

Where Minds Support Network delivers group or paired sessions involving more than one participant, age
considerations apply with additional care. Participants in a group session should be of broadly compatible age
ranges or developmental stages. The platform selected for a group must be appropriate for the youngest
participant in the group, not the oldest. Parents and guardians of every participant must authorise the use of
any age-rated platform used in a group setting. Where participants in a group have different parental
authorisations for the same platform, the most restrictive authorisation applies to the whole group. Note that
Minds Support Network's current service model is primarily one-to-one; these considerations apply where
group delivery is offered.

11. Online Interaction with Third Parties

Many platforms include features that allow interaction with users beyond the therapist, including public
servers, multiplayer matchmaking, open chat channels, user-generated content and player profiles. Where
therapy uses a platform with these features, Our default position is to minimise unsupervised interaction with
third parties during sessions. Practical measures include using private servers, instances or sessions
wherever possible; disabling open chat features during sessions, or restricting chat to the therapist-participant
pair; using single-player or therapist-and-participant-only modes where the platform supports them; selecting
platform settings that limit exposure to user-generated content; and avoiding platforms or platform modes
where the participant may encounter unknown players unless this is explicitly part of the therapeutic plan and
authorised by the parent or guardian. Where a participant encounters concerning content or unwanted contact
from a third party during a session, the therapist takes immediate action to remove the participant from the
situation, supports the participant emotionally, and documents the incident in line with Our Incident Reporting
and Management Procedure.

12. Changes to Platform Content or Policies

Online platforms change over time. Updates, new features, policy changes, content moderation decisions and
community events all affect what a platform is at any given moment. We monitor the platforms in regular use
within Our service and notify parents and guardians where a significant change to an authorised platform may
affect the safety or suitability of its use in therapy. We reassess platform suitability following major content
updates, adjust session approach in response to platform changes that affect therapeutic engagement, and
pause use of a platform pending review where We have concerns about its suitability.

13. Participant Online Activity Outside Sessions
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Our role in age-appropriate platform decision-making relates specifically to the participant's engagement with
Our service. The participant's use of platforms in their personal time, outside Our sessions, is the
responsibility of the participant and their family. Where relevant, We may discuss general online safety with
parents and guardians as part of broader therapeutic conversations. This may include awareness of the
platforms the participant uses recreationally; parental controls and privacy settings available on common
platforms; strategies for safer online engagement that the family may wish to consider; and recognising signs
of online harm, exploitation or distress in the participant. These conversations are advisory and do not extend
Our supervisory responsibility to activity outside Our sessions.

14. Safeguarding Connections

Concerns identified through a participant's engagement with online platforms, whether during sessions or
shared by the participant about activity outside sessions, are responded to within Our broader safeguarding
framework. Where a session reveals that a participant has been exposed to online predatory behaviour,
grooming, harmful content or exploitation, the matter is treated as a safeguarding concern and responded to
through Our Safeguarding Policy and Incident Reporting and Management Procedure. Where reportable
under the NDIS (Incident Management and Reportable Incidents) Rules 2018, the incident is notified to the
NDIS Quality and Safeguards Commission within prescribed timeframes.

15. Records of Platform Authorisation

Records relating to platform use are maintained within Our practice management software, including parental
authorisations and any conditions or limitations; withdrawals or changes to authorisation over time; platforms
used in each session, captured in session notes; any incidents involving online platform content, third-party
interaction or platform failures; and therapist clinical decisions to deviate from authorised platform use in
specific sessions and the reasoning. These records are retained in accordance with Our Privacy Policy and
applicable record retention requirements.

16. Support for Parents and Guardians

We recognise that decisions about platform authorisation can be difficult, particularly where parents are not
familiar with the platform their child wishes to use. Our team is available to support these conversations by
providing plain-language information about specific platforms and their age ratings, content considerations
and online interaction features; examples of how the platform would be used within a therapy session;
suggested questions parents and guardians may want to consider; and time for the family to reflect and
discuss before providing or withholding authorisation. Parents and guardians are encouraged to ask any
questions they have, take the time they need, and revisit their decision at any point. There is no time pressure
on these conversations and no penalty for withholding authorisation. Where authorisation is not provided, We
work with the family to identify alternative platforms or modes of engagement that better fit their preferences.

17. Questions, Concerns or Updates

Parents, guardians, support coordinators or any other person involved in a participant's care can raise
questions or update platform authorisation at any time by contacting the Compliance team at
compliance@minds.care or general enquiries at register@minds.care. Updates to platform authorisation can
also be provided directly through Our practice management software or by direct conversation with the
assigned therapist.

18. Review

This Policy is reviewed annually by Our Compliance team and updated to reflect changes in applicable rating
systems, platform terms of service, regulatory expectations, sector best practice, and feedback from
participants, families, therapists and contractors. The current version is available at all times on Our website at
www.mindssupportnetwork.com.
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